
How to Create an Account & Set Up Recurring 
Giving to The Story Church 
 
Please note that you are only able to set up online gifts through this platform using cards and 
ACH payments. For other giving methods, please consult our website for information. 
 
Step 1. 
Navigate to our Online Giving portal by clicking on the “GIVE NOW” button on our website: 
https://thestory.church/give  
 

 
 

Step 2. 
To first create an account, click the “Sign In” tab at the top of the form. Where it says “Don’t 
having a giving account?” click the “Create One” text. 
 

 
 
 
 
 

https://thestory.church/give


Step 3. 
Fill out all of the fields to set up your Giving account. 

 
 
Step 4. 
Now that your contact information is in your account, navigate back to the “Give Now” tab and 
make sure you are on the “Recurring” option under My Donation. 

 



Step 5. 
Complete all of the required fields: 

●​ Select a Fund (tip: our annual donation fund is always called “202X River Oaks 
Operations”) 

○​ The For Such A Time as This - Capital Campaign fund is for gifts towards our 
$25million building campaign, running from 2023 to 2028. 

○​ The Strategic Partnerships fund is gifts for our partner organizations all around 
the city. Learn more about them on https://thestory.church/serve  

●​ Input your gift amount 
○​ If you’d like to set up multiple gifts to go on the same date, you can click “+ Add 

Donation” to set up multiple dollar amount gifts to the different funds. 
●​ Set up the recurrence by choosing how often you’d like to make your gift, the number of 

gifts you’d like to make in that dollar amount, and a start date 
○​ Example: If you’d like to give $250 monthly for a full calendar year, look at the 

example above for what your setting would look like. 
●​ Make sure all of your contact information is correct from when you set up your account, 

and make changes where necessary. 
●​ Finally, at the bottom of the form, input your payment details. This form is able to accept 

all card payments and ACH withdrawals. Double check it all and click “Submit”! You’ll 
receive a confirmation email and will be able to log in and make changes moving 
forward.  

 

 
 
Please note that you will only be able to make future changes to card payments. ACH changes 
must be done by ending any existing recurring gifts and setting up a new one. 

https://thestory.church/serve


How to Make Changes to Your Online Giving 
 
Please note that you are only able to make changes to card payments. For ACH changes, you 
must end any recurring gifts you have set up and create a new one with your banking info. This 
includes changes to amounts. 
 
Step 1. 
 
Navigate to our Online Giving portal by clicking on the “GIVE NOW” button on our website: 
https://thestory.church/give  
 

 
 

Step 2. 
 
Click the “Sign In” tab on the top. On the login screen, use the email address that you used to 
set up gifts before (tip: this will be the email address you received a receipt to). If you need to 
reset your password or recover your account, please contact our team: giving@thestory.church  
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Step 3. 
 
Once you are logged in, click the second tab that is labeled “Scheduled”. This will show any 
existing or previous recurring gifts you have set up for The Story Church. 
 
Next to the gift you would like to change, click the pencil icon. A pop up will appear that will let 
you make changes to the amount, occurrence (monthly, weekly, etc.), or the payment method 
on file.  
 

 
 
Please note that you are only able to make changes to card payments. For ACH changes, you 
must end any recurring gifts you have set up and create a new one with your banking info. This 
includes changes to amounts. 


